
The drinking water source for the Windermere Water System is Lake Windermere. Like any surface water,  
the Lake can be affected by weather changes, spring run off, recreational activity and other factors that can create 
turbidity.

Turbidity is described as cloudiness and occurs when particles are floating in the water. These particles can be harmless, 
but parasites and bacteria can attach themselves to the particles, causing an increased potential for illness and outbreaks 
of giardia and cryptosporidium.  The only way to prevent bacteria and parasites in surface water is to filter and treat it.

Interior Health’s (IH) 4-3-2-1-0 treatment objectives require removal/inactivation of parasites, two treatment barriers and 
maintaining turbidity less than 1 NTU.  A water system that fails to meet these objectives and has a turbidity reading of 
over 1NTU is required to put a Water Quality Advisory in place.

The Windermere Water System has been under a Water Quality Advisory since 2006 as the turbidity at the intake exceeds 
1NTU. The only way for the Advisory to be lifted is to filter/treat the water.

IH has put an objective in the Windermere Water System’s Conditions on Operating Permit that the system’s drinking 
water must meet IH’s 4-3-2-1-0 Drinking Water objectives by January 2015.  IH will eventually act on the Terms and 
Conditions in the Operating Permit.

BRINGING THE WATER SYSTEM INTO COMPLIANCE
After looking at a few options to bring the Water System into compliance with the IH objectives, the two most feasible 
were the purchase of bulk treated water and, based on feedback from the community, construction of a stand alone 
treatment plant.

Given the lower project cost ($5 million versus $12 million for a stand alone plant) and approved grant funding from the 
Building Canada Fund, the preferred option is to purchase bulk treated water from a private water supplier, Parr Utilities 
Ltd. (also known as Windermere Water and Sewer Company).  Work required includes:

•	 extending Parr’s watermain to connect to the Windermere system;

•	 installing an inline booster station and bulk water metering station; and,

•	 retrofitting a portion of the Windermere distribution system to receive adequate flows and suitable water 
pressure.  

Parr’s water reservoirs would supplement the Windermere reservoir to deliver fire fighting water capacity to the 
community.  

The RDEK would retain ownership of the Windermere distribution system and would continue to operate and maintain 
the system as it does now.  The difference would be that the RDEK would have an agreement with Parr and would 
purchase treated water from them.  

Parr is regulated by Provincial legislation and would have to meet the same environmental and health standards as the 
RDEK would.

To learn more about other options that were reviewed, visit www.rdek.bc.ca and see the Windermere Water FAQs page.  
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Based on the information available, the purchase of bulk treated water is the option 
being considered and presented to the community by way of vote in June.



PROJECT COSTS
The total estimated project cost to purchase bulk treated water is $5,038,400. The RDEK has been approved a total of 
$1,858,049 through the Building Canada Fund and Community Works Fund. This, combined with $950,000 in surplus and 
reserve funds, brings the estimated total to be borrowed down to $2,230,351. 

The RDEK would establish a Borrowing Bylaw to borrow the funds on behalf of the community and an annual parcel tax 
would be assessed on each property for 25 years to make the debt payments.

Breakdown of Project Costs:

Upgrades Estimated Costs
Project and construction costs for connection to Parr $2,430,900

Capital Contribution Fees  $2,607,500

Total Estimated Costs: $5,038,400

Funding/Reserves Estimated Value
Building Canada Fund
Community Works Fund (Gas Tax Funds)

$1,475,799
382,250

Reserve/surplus funds to be used $950,000
Total Estimated to be borrowed: $2,230,351
Estimated debt payment/year over 25 years @ 7% $210,000

Capital Contribution Fee
The Capital Contribution Fee is collected to pay for expansion of the private utility’s water system capacity.  In this case, it 
would be used to build a second reservoir and extend Parr’s main water distribution line to service Windermere.  

The Capital Contribution Fees that will be paid for under this project are based on Windermere’s current composition.  
Any changes in use to your property other than construction of a single family home on a vacant property (for example, 
subdivision) may require payment of additional capital contribution fees for which the property owner would be directly 
responsible.

Parcel Tax
The borrowing bylaw must include a maximum amount that could be borrowed.  While the amount borrowed could be 
lower, it cannot exceed the maximum without the RDEK going back out for elector assent to borrow more money. 

There would be a new Parcel Tax that would be separate from the existing Frontage Tax.  The money collected through the 
Parcel Tax would be used to make the debt payments for this project.

This new parcel tax would be based on an equal amount for each parcel of land, so all properties would pay the same 
amount. 

Under the existing Bylaw, the maximum that can be collected each year from the Windermere Water System service area is 
$200,000.  The debt payments for this project could be $210,000 per year.  Some current operating costs would go down,  
so the existing Frontage Tax would be reduced by about $70,000 per year. 
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So when you add it all up, the net increase to the annual maximum taxation is $140,000 per year.
Current maximum in the Bylaw  $200,000
New Parcel Tax expected maximum $210,000
Reduced Frontage Tax   (70,000) 
  $140,000
Proposed maximum annual taxation  $340,000 (this is the amount you’ll see in the question on the ballot)

A N N UA L  TA X  A N D  F E E  S U M M A R Y
Taxable Frontage 

of parcel (feet)
Estimated Parcel 

Tax @5%
Reduction in 
Frontage Tax

Net Change 
in Tax

Estimated 
Increase in 
User Fees

Estimated 
Total Net 
Increase

33 $240 $(47) $193 $588 $781
50 $240 $(72) $168 $588 $756

100 $240 $(143) $97 $588 $685
150 $240 $(215) $25 $588 $613

The effect on properties as illustrated in the table above, is based on an estimated interest rate of 5% (the current interest 
rate is 4.15%). If interest rates increase to 7% and the full $210,000 parcel tax is required, the additional tax would be $70 
per parcel per year.

Prepayment Option for Parcel Tax
For those who prefer to pay their share of the capital upgrades up front rather than paying an annual parcel tax, a 
prepayment option would be available. The prepayment is estimated to be about $3,325 per parcel. 

The RDEK would notify all property owners of the final prepayment cost at least 6 weeks prior to the deadline. The 
deadline for prepayment relates to municipal borrowing deadlines and would likely occur prior to construction.

All properties in the service area that have not prepaid would be taxed, regardless of whether they are connected to the 
water system. 

Monthly User Fees
Monthly user fees would continue to be paid by those who are connected to the Windermere Water System.

The monthly user fees currently cover the RDEK’s costs associated with operation and maintenance of the Windermere 
Water System. Under the proposal being put forward, the monthly user fees would increase as they would now cover two 
things: 

•	 the RDEK’s operation, maintenance and administration costs of the Water System; and,
•	 the user fee charged to the RDEK by Parr for a portion of the operation and maintenance of their treatment plant. 

This rate is set in Parr’s water tariff, which is approved by the Provincial Comptroller of Water Rights. 

The user fees are estimated to increase from $11/month to $60/month per residential service.

There have been many questions asked about whether Parr could increase their rates whenever they wanted to. No. 
The reality is, that rate increases would have to be approved by the Comptroller of Water Rights.  The Comptroller would 
require justification and would make the final decision. 
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ELECTOR APPROVAL
The RDEK will hold a vote on June 25, 2011 to receive elector approval to borrow the funds required to purchase access 
to treated water and upgrade the Windermere Community Water System.

Wording of the Question
The following question will be on the ballot:

“Are you in favour of the Regional District of East Kootenay adopting Bylaw No. 2301 and No. 2302 to:
•	 borrow up to $2,230,000 amortized over 25 years to purchase access to treated water and upgrade the 

Windermere Community Water System; and
•	 increase the maximum annual requisition for the Windermere Community Water System Local Service to 

$340,000?”

Voting Opportunities
There will be two advance voting opportunities prior to general voting day on June 25th. Voting will be held from 
8:00am to 8:00pm at the Windermere Community Hall on:

June 15th, June 23rd, June 25th
Elector Qualifications

To qualify to vote you must be a resident of or own property within the Windermere Community Water System Local 
Service Area AND meet the following qualifications:

•	 18 years of age or older; and

•	 Canadian citizen; and

•	 resident of BC for at least 6 months immediately preceding voting day; and

•	 resident of OR registered owner of real property (land) in the Windermere Community Water System Local 
Service Area for at least 30 days immediately preceding voting day; and

•	 not otherwise disqualified by law from voting.

If you live outside of BC, you are not eligible to vote as either a resident or non-resident property elector.

For non-resident property electors, if there is more than one registered owner of the property, only one of those 
individuals may, with the written consent of the majority of the owners, register as a non-resident property elector.

If you are not on the list of electors, to register on voting day you will be required to provide 2 pieces of identification 
(at least one with a signature) to prove both residency and identity.  Non-resident property electors will also need to 
provide proof of property ownership and if more than one person owns the property, written consent from the majority 
of property owners to that person voting.

MAIL BALLOT VOTING
Qualified electors who are unable to vote due to a physical disability, illness or injury OR who expect to be away during 
general or advance voting days, can vote by mail ballot. Mail ballot forms will be available on or about May 30th and 
requests must be made prior to 4:00pm on June 23rd. Mail ballots must be returned by 8:00pm on June 25, 2011.  

For information, please visit the RDEK’s website or contact Jenn MacDonald at 1-888-478-7335 or by email at  
jmacdonald@rdek.bc.ca.
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FURTHER INFORMATION

If you have questions, please call the RDEK at 250-489-2791 or toll free at 1-888-478-7335.

Project Details:  Elizabeth Ahlgren, Project Supervisor
 eahlgren@rdek.bc.ca

Financial Information: Shawn Tomlin, Chief Financial Officer
 stomlin@rdek.bc.ca

Voting Methods: Shannon Moskal, Community Services Manager
 smoskal@rdek.bc.ca
 

A special page has been set up on the RDEK’s website for the Windermere Water Upgrade Project. 

www.rdek.bc.ca
(follow the Windermere Water link off the main page)

Some of the resources available include:
•	 FAQ page - get detailed answers to frequenly asked questions such as:

 Ĕ What about a stand alone treatment plant?
 Ĕ What happens if we say no?
 Ĕ Why can’t we stay as we are?
 Ĕ Why don’t we drill wells?

•	 Project summaries
•	 Detailed voting information
•	 Bulk Water Report

EMAIL GROUP - JOIN TODAY 
Want to receive periodic email updates? To add your name to our Windermere Water Mailing Group, simply email:

lduczek@rdek.bc.ca
Subject Line: Windermere Water Mailing Group

People on the group list will receive periodic information on the proposed Windermere Water Upgrade and other items 
of interest to the Windermere area.  The emails will be for information purposes only. No legal ads or notices will be sent 
via email. 


