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UPCOMING PROJECTS

In 2026 the RDEK is planning to create a master plan for the Rushmere Water System, which will be fully funded
by Growing Communities Funding. A master plan provides guidance to the RDEK to make decisions regarding
operation, maintenance, capital works improvement and replacements to ensure a suitable level of service for
the Rushmere Water System. This work is planning to take place over the last half of 2026.

FEE INCREASE FOR RUSHMERE WATER

The RDEK Board of Directors approved a fee Date Jan 11,2027
increase for water services at the May 9, 2025, | Water Monthly User Fee $145.00
Board meeting. That increase is:

Consumption (per cubic meter) $1.50

WHY ARE THE RATES FOR THE WATER SERVICE ALWAYS INCREASING?

You have likely noticed that the cost of almost everything is increasing. Many of the rising costs you see in
everyday life—such as fuel, energy bills, and even replacing tools—also affect the cost of operating a water
system. Another important factor is that the RDEK is building up reserves for this service to help cover future
infrastructure repairs and replacements. The goal is for the reserves to cover 50% of the total replacement cost,
with the remaining 50% expected to come from grant funding. Without reserves in place, the service would likely
need to borrow money when major repairs or replacements are required, which could lead to higher property
taxes. It is also important to remember that all money collected for a service stays within that service. This
means that if there is a surplus at the end of the year, those funds do not go to another service. Instead, they
remain in the Rushmere water reserve and carry forward into the next calendar year.

WATER SYSTEM EMERGENCIES

Should you become aware of a water system emergency (water quality, water leaks, loss of service, etc.)
please call: The 24 hr emergency number 250-342-5712.

An operator will respond and do their best to resolve the issue. Please keep in mind that this number is for

distribution system emergencies only.

MY WATER METER IS LEAKING, WHO DO | CALL?
Call a plumber. If the water needs to be turned off at the curb stop (if there is no secondary shut off after
the curb stop) you should also call the RDEK to perform the turn off/on as required at 250.342.0063.
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REMINDER FOR HOMEOWNERS

Water meters must be kept in a frost-free location. Costs for
replacement of a frost-damaged meter are the responsibility
of the homeowner.

WATER CONSERVATION

A great deal of attention is given to watering and irrigation when discussing water conservation, and rightly so.
The RDEK sees significant increases in water consumption during the spring and summer months. While some
of this increase is understandable, as seasonal property owners tend to use their properties more often during
these months, the data shows that outdoor watering accounts for much of the higher demand.

Even when automatic timers are used, seasonal homeowners who are away from their properties may be
watering unnecessarily, since automatic systems do not account for current weather conditions. Irrigation
systems are also prone to leaks causing water loss.

The RDEK encourages is encouraging property owners with automatic sprinklers to consider installing a WiFi
irrigation. WiFi irrigation controllers offer significant benefits, including an average of 30-50% reduction in
water usage, automatic weather-based scheduling, and convenient remote, app-based management from
anywhere.

We would like to extend our appreciation to everyone who follows the watering guidelines and practices water
conservation. Your efforts help protect our water supply and make a difference.

RUSHMERE WATER SYSTEM WATERING HOURS
WATERING Manual Sprinklers Automatic Sprinklers

TIMES ‘ @ @

6-10AM & 7-11PM
WATE R I N G EVEN NUMBER ADDRESSES Tuesdays, Thursdays, Sundays
ODD NUMBER ADDRESSES Mondays, Wednesdays, Saturdays
DAYS NO WATERING ON FRIDAYS (TO ALLOW SYSTEM TO REPLENISH FOR
WEEKEND DEMAND)

)
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