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TIMELINE OF RECENT STR-RELATED CHANGES

There have been many recent changes related to Short-Term Rentals (STRs) in the RDEK. The 
following section provides a summary of the recent changes.

January 1, 2024

Canada Revenue Agency Rules Change

•	 Canada Revenue Agency (CRA) rules changed and eligibility to claim expenses 
related to STRs is only permitted if the STR is registered with the Provincial 
registry and has appropriate local government or municipal approval. 

December 2025

Board Decision: All Area F applications require Board approval

•	 All Area F applications received prior to December 12, 2025 fall under the previous delegated process and 
fee structure ($1,500)

•	 All Area F applications received after December 12, 2025 fall under the new non-delegated process and fee 
structure ($3,000)

Application forms were updated

•	 Important note: if you saved an old form, please discard it and make sure you are submitting the current 
form. CLICK HERE to download.

Responsible Person Information Radius Expands to 100m

•	 All STR applications received after December 12 in all Electoral Areas will require the STR owner to provide 
contact information (phone/email) for the person responsible to all properties within a 100m radius of the 
STR.

•	 Prior to December 12, the notification radium was 25m

Staff Investigated Options to Address STR Density

•	 Following two delegations in November 2025 regarding identification of STR density, RDEK staff began 
investigating options including whether to consulting services needed to be engaged to analyze and 
provide recommended STR densities.

•	 As part of this process, it was determined that density may only be a concern in Electoral Area F. As the 
Board is now providing oversight on those approvals, it was recommended to allow time to evaluate the 
effectiveness of that oversight in managing density concerns.

JANUARY 2026

Staff Report on STR Density

•	 Staff prepared a report in January outlining the density in all Electoral Areas to consider whether 
consulting services needed to be engaged to analyze and provide recommended STR densities.

DID YOU KNOW?

The CRA can re-assess tax 
returns at any time, 
with no time limit.

CONTINUED ON PAGE 2

https://www.rdek.bc.ca/web/planningfiles/ShortTermRentals/STR_TUP_Application_September_2024_.pdf
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February 2026

RDEK Board Moves to Wrap Density Information In With Business Licencing
•	 In 2022, when STR regulations were provided to the Board, business licences were not an option without a 

formal request to the Province. This request required a comprehensive communications and engagement 
plan. The Temporary Use Permits (TUPs) were selected as they provide the opportunity for more 
mandatory and discretionary criteria than a zoning bylaw.

•	 With changes by the Province in 2024 allowing business licencing for regional districts, the establishment 
and implementation of business licencing is a strategic priority for 2026. There will be public 
communication about this process throughout the development.

•	 This is a complex, multi-departmental projects and is targeted for implementation in 2027.

Granicus Reporting Hotline Review
•	 ​​​​​Initiated in 2024, the Granicus Hotline included services such as address identification, a 24-hour hotline 

service, ongoing monitoring of booking sites. 
•	 When it was introduced, Granicus was intended to capture STR rental information in the absence of a 

Provincial registry.
•	 Reviewing the uptake for the first 7 months, we are not getting the uptake to warrant the cost of the 

service.
•	 Of the complaints received, approximately half were determined not to be in violation once investigated.
•	 With the addition of the Provincial Short Term Data Registry, the Provincial Compliance and Enforcement 

Unit and the increase in the RDEK responsible person notification distance, the necessity for engaging 
Granicus is now being met in other ways.

Latest Developments:

May 2026 - Provincial Registry Comes On Line 
•	 The Provincial registry requires anyone operating an STR in BC and listing on platforms (such as Airbnb, 

VRBO, and others) to register with the Province.
•	 This new registry provides identification of STRs and captures all the listings and data. The Province allows 

the RDEK to access this data.
•	 The RDEK provides the Provincial registry with non-compliant listings. The Province in turn directs the 

listing platforms to remove the ad.
•	 A Compliance and Enforcement Unit has been formed as part of the Ministry of Housing to enforce 

compliance with the provincial legislation.
June 2026 - Granicus Contract Ended

•	 The Granicus contract expired on June 18, 2026 and was not renewed. Reasons for this include:
•	 It is not being used. We are averaging 6 calls in 30 days.
•	 Since June 2024, only 117 calls have been received and a significant number were found not to be in 

violation
•	 The Provincial Registry, the increased notification radius, and increased compliance have helped 

reduce the need for the hotline.

•	 Complaints or concerns can be made to the RDEK directly by phone or by using the online form (here):

2026 - Inter-Departmental Working Group Begins to Work on Business Licencing

•	 Work will soon begin through a multi-department working group on introduction and implementation of 
business licencing. There will be communication with the public as part of that process.

https://portal.laserfiche.ca/o9096/forms/bylawComplaintForm

